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CPD: RACGP Cat1. ALM event

Bookings: www.cabrini.com.au/mendinghearts

MENDING  
HEARTS 
A COMPREHENSIVE  
UPDATE IN CARDIOLOGY

CALLING ALL GPs                              
 

SATURDAY  
5 MAY 2018 

8.30 AM–5 PM

HAVE YOUR SAY  
We are seeking interest from  
the community to join our  
Patient and Family Register. 

This consumer group actively participates 

in reviewing patient information, attends 

focus groups and partners with Cabrini to 

improve our services. 

If you are a current or past patient, 

carer or family member of a patient who 

has had experience of Cabrini, we would 

like to hear from you. 

C AB R INI
PATIE NT 
&  FA M ILY 
R EG I STE R
A new listening device

For further information, please call Toula Saltas, Cabrini’s Patient 

Experience Manager on ph: (03) 9508 3575 or email pfr@cabrini.com.au
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Emergency departments were once the 
exclusive domain of Australia’s large public 
hospitals, but today more than half a million 
consultations are conducted every year by 
senior emergency doctors in the private sector 
with high levels of patient satisfaction.

EMERGENCY 
DEPARTMENTS  
PUBLIC OR 
PRIVATE? 

On the flip side, overstretched public 

hospital emergency departments 

(ED) can struggle to manage the ever-

increasing demand for their services.  

However, for private EDs, funding is 

an issue. Health insurers regard them as 

outpatient services and therefore do not 

contribute any funding for consultations. 

Medicare assists but this only covers 10-15 

per cent of the costs of running an ED so 

it’s unfortunate that private EDs have to 

charge a fee to go some way to cover costs 

of providing this highly specialised service. 

Private EDs certainly have an important 

place in the healthcare of our community. 

They take up some of the demand from 

resource-poor public hospitals and 

provide back-up during major disasters 

such as the outbreak of thunderstorm 

asthma suffered by 8500 people in 

Melbourne during 2016 and the influenza 

epidemic in September 2017. With its 

record of providing emergency services 

since 2002, the Alan, Ada and Eva Selwyn 

Emergency Department was able to 

respond to the call, taking public  

patients by ambulance thus assisting  

the overstretched public EDs.

The benefits to patients of a private 

emergency department are manifold: 

shorter waiting times, treatment by highly 

trained emergency physicians and access 

to medical specialists, inhouse diagnostic 

services and operating theatres if needed. 

A FAMILY CHOICE

“Patients say they value and even prefer 

the care they receive in a private ED. 

They like being seen rapidly by a senior 

emergency doctor rather than a junior 

trainee, and they also like being able to 

choose their own medical specialist, or 

see the one they’ve known for years. 

This point alone must be comforting to 

patients with a serious illness such as 

cancer, who need ongoing care,” said  

Dr Michael Ben-Meir, Director of 

Emergency Medicine at Cabrini.

“We have found that families tend to 

make Cabrini their ‘hospital of choice’, so 

we offer a special ED discount to schools 

in our local area and we are about to do 

the same for the pre-schools. We are 

conscious that the cost of care here can 

be prohibitive for some families, and our 

schools’ program has been a great success 

and well received by our community.”

While every year public EDs are 

expected to meet a five per cent increase 

in the number of patients, and up to 10 

per cent in some areas, private EDs have 

both the skills and the capacity to care  

for more people. The Alan, Ada and  

Eva Selwyn Emergency Department 

certainly does.

Cabrini now publishes expected ED 

waiting times, and the number of patients 

yet to be seen by a doctor, on our website 

www.cabrini.com.au. This gives patients 

and referring doctors an idea of how long 

the wait is likely to be which, in 2017, was 

37 minutes on average. 

BIGGER AND BETTER

To meet increasing demand and allow 

for a high level of service excellence, 

Cabrini’s ED will expand as part of the new 

Gandel Wing development due to open in 

2019. The expansion will include ten more 

cubicles, a nine-bed short stay area and 

inhouse radiology facilities to improve the 

speed and comfort of x-rays, ultrasounds 

and CT scans for emergency patients. The 

new ED will be well equipped to manage 

the increasing numbers of patients over 

the coming years, and offer assistance at 

times of strain on the public system.



Skin problems or crooked teeth can 

cause embarrassment – adolescents 

don’t want to be negatively appraised by 

anyone – especially their peers. Imagine 

then, the feelings of pre-teens and teens 

with spines twisted by scoliosis. Surgeons 

Gary Nattrass and Michael Johnson, of 

Cabrini’s scoliosis unit, don’t have to 

imagine as they see it every day in their 

paediatric orthopaedic practices where 

they offer hope to young sufferers of 

idiopathic scoliosis.

STRAIGHTENING  
THE CURVE

Adolescence is a complicated 
time during which appearance  
is perhaps more important than 
any other time of life. 

“Patients will begin their 
treatment rapidly, have 
access to world-class 
innovative techniques 
and receive care from 
highly experienced and 
respected doctors."

X-ray 1 pre-op
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WHAT IS SCOLIOSIS??

Scoliosis is a lateral curvature of the spine 

with an accompanying rotation; it can be 

congenital or arise from conditions such 

as cerebral palsy, but most commonly it 

occurs without apparent cause later in 

childhood. The latter is called ‘idiopathic’ 

meaning that its cause is unknown. Surgery 

for the congenital group has limited goals, 

but for those in the idiopathic group, the 

outcome can be excellent, and many will 

walk away with almost normal spines. 

The degree to which the spine has 

curved is a strong indicator of how much 

the rest of the body is affected. Thankfully 

for most, the concern is cosmetic. 

However, spines with 60-65-degree 

curvature will begin to affect lung function 

and a very high curvature might even 

cause cardiac and gut problems, so for 

them, the sooner the process is arrested 

the better.  

BRINGING CHILDREN’S  
SPINAL SURGERY TO CABRINI

In 2006, Mr Nattrass and Mr Johnson, 

both originally from Canada with vast 

experience in paediatric spinal surgery, 

went to Cabrini’s then-Medical Director 

Associate Professor Doug Lording and 

suggested that a scoliosis unit be set up to 

treat adolescent sufferers. “He just took it 

on,” says Mr Nattrass. “So did the Director 

of Nursing at the time, Sandra Legg – 

we got instant support. Now we have a 

backup team comprising three specialist 

paediatric anaesthetists, a pre-operative 

nurse, a great theatre team made up 

of experienced scoliosis nurses, spinal 

cord monitoring for safe surgery, and a 

cell-saver team. Physiotherapists and an 

orthotist round out the team. Of course, 

the paediatric ward is marvellous and 

works closely with us. Cabrini continues to 

be amazingly supportive of the program.”

The surgeons like operating at Cabrini 

because, in addition to the great support 

team, the hospital has an image guidance 

system, the ‘O-arm’, that provides them 

with three-dimensional images as they 

work, thus allowing them to place the 

screws very precisely when millimetres  

are of utmost importance. “Cabrini is  

the only hospital we work in that has  

this technology available to us, and it  

gives us a feeling of increased safety,”  

Mr Nattrass says.

Following their operation, the patient 

stays overnight in Cabrini’s intensive care 

unit, then it’s back to the paediatric unit 

and physiotherapy. In the past, these 

X-ray 2 post-op

13-year-old girl before and after surgery

patients might have spent days in bed 

before mobilising, but now they might 

be assisted to stand up on the day of 

surgery or certainly the following day. Early 

mobilisation improves health outcomes 

and dramatically decreases the length of 

time the patient has to spend in hospital, 

allowing them to return home to their 

family sooner.

Of course like most medical 

practitioners in this era, they often have to 

overcome the advice given by ‘Dr Google’. 

Many anxious parents, wanting to avoid 

a surgical solution, will try chiropractic 

treatments and other manipulative 

therapies first, yet with scoliosis these 

are of little use and can cause further 

problems. Certainly, for some individuals, 

surgery might not be needed and in those 

cases, the surgeons take a conservative 

approach, adopting a ‘watch and see’ 

attitude or sending them to be fitted for a 

corrective brace. For idiopathic scoliosis, 

the aim is for a straight, balanced spine – 

and the surgeons direct their treatment 

advice with that goal firmly in mind.

The pioneering surgeons love this work. 

“I enjoy going on this journey with the 

child and their family, whatever treatment 

modality we choose,” Mr Nattrass says. 

“It is a great opportunity to educate them 

about the natural history for the condition 

and help them to fully understand why I  

am giving them the advice that I do.  

It is immensely satisfying to be part of a 

young patient’s journey.” Imagine one 

of their former patients at the beach, 

shedding that T-shirt under which they 

have probably been hiding their spinal 

deformity, no longer anxious  

or embarrassed about their difference – 

just happy to be one of the gang.

 

“...the aim is for a straight, 
balanced spine – and 
the surgeons direct their 
treatment advice with 
that goal firmly in mind."
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The name ‘Steung 
Meanchey’ probably 
means nothing outside 
Phnom Penh – that’s 
because it is a section 
of that city without a 
voice of its own. 
 

Aformer garbage dump, it is home to 

many of Cambodia’s most destitute 

families who live by scavenging and 

begging in a constant struggle to survive. 

It is in this place that the NGO Cambodian 

Children’s Fund (CFF) works to improve 

the prospects of children by providing 

education, along with health and 

community support. CCF believes that if 

just one child in a family is raised up, the 

prospects of the family will rise too.

Its award-winning education program 

promotes knowledge, dignity, community 

and leadership to a group of 2200 

students. Health and wellbeing are 

vital, and CCF also tries to ensure better 

health outcomes by working with the 

local hospital and medical practitioners. 

Unfortunately, many of the most basic 

pieces of medical equipment in Australia 

are absent there, so Maria Hicks, who 

runs a Phnom Penh program called ‘Days 

for Girls’, went to Australian organisations 

she knew would understand the need. 

Cabrini listened and stepped up.

This is how Cabrini became involved in 

filling a container load of mostly health-

related equipment that will go directly 

to Steung Meanchey’s health providers. 

Tim Staker, National General Manager 

of Cabrini Technology, coordinated 

the identification and collection of 

various items such as dental chairs, 

electrocardiogram (ECG) machines, 

blood pressure readers and more, from 

hospitals all over Australia. All donated 

items were fully operational, or easily 

made so by our team. In most cases, 

the equipment had been superseded by 

newer models and was simply abandoned 

in storerooms – a waste that the 

collection was able to redress.

The selection of equipment was 

targeted. “We didn’t send random 

things that would be of no use. CCF had 

identified what was needed, and this is 

what we sourced,” says Mr Staker. The 

Cabrini team ensured that every item 

was in good order before sending it off. 

Importantly, they ensured that it could 

be serviced easily by those who would 

use it in Cambodia. “Everything we sent 

was repairable,” he says. “We can guide 

the locals through the easier repairs by 

phone and from time to time, when we 

are travelling in Asia, we can call in and 

do the repairs ourselves, teaching the 

local technicians as we go. However, the 

aim was to send pieces that would need 

The Cabrini Technology 
team loads up the truck with 
equipment bound for Cambodia.

“The Cabrini team 
ensured that every 
item was in good order 
before sending it off."

CAMBODIA BOUND 



CABRINI CONNECT      /    7

VIETNAM

THAILAND

CHINA

CAMBODIA

BURMA

INDIA
BHUTAN

BANGLADESH

Banke

Makwanpur

Rautahat

Bara

Sunsari

Morang

little help.” It is also important that the 

equipment does not require consumables 

that will be expensive or hard to source, 

so the team made some adjustments such 

as fitting the old-fashioned, but perfectly 

acceptable, strap electrodes with welsh 

bulbs to the ECG machines, eliminating 

the need for disposable electrodes.

In February, CCF’s donation manager 

Cath Downs watched a treasure trove of 

equipment roll off the container in Phnom 

Penh, bound for an under-resourced 

medical centre serving the neediest 

people in the poorest part of the city. 

“In February, CCF’s donation 
manager Cath Downs, 
watched a treasure trove 
of equipment roll off the 
container in Phnom Penh, 
bound for an under-
resourced medical centre..."

“Cabrini has played 
a part in nursing and 
midwifery clinical 
education since 1971. 
Now it’s standard 
practice for our 
team of experienced 
midwives to mentor 
students..."

While giving birth to her first 

baby at Cabrini 14 years ago, 

Ms Bradshaw decided to study 

midwifery, but the responsibilities 

of motherhood, and the arrival of a 

second daughter, stood in the way of 

her career aspirations. But, as the old 

saying goes, it’s never too late. Once 

her two girls were old enough to be 

more independent, she enrolled in a 

Bachelor Bachelor of Midwifery at the 

Australian Catholic University.  

Cabrini has played a part in 

nursing and midwifery clinical 

education since 1971. Now it’s 

standard practice for our team of 

experienced midwives to mentor 

students, providing support 

and feedback to ensure they 

demonstrate best practice and 

develop a professional identity. 

When working in Cabrini Maternity, 

students have an opportunity to 

ONE OF LIFE’S  
FULL CIRCLES

When Jacinta Bradshaw was born at Cabrini in 1977, 
no one could have guessed that four decades later 
she would be working as a student midwife in the 
same hospital.

translate their academic knowledge 

into woman-centred care in the clinical 

setting. They are also socialised into the 

profession and learn what it means to 

be a midwife. 

“I’m thrilled to be undertaking my 

placement at Cabrini Maternity. Having 

experienced the service myself, it gives 

me an insight into what new mothers 

want and what they need. I really have 

come full circle,” said Ms Bradshaw.

 
Above: Jacinta Bradshaw (centre) with 
her two daughters, Sophie and Emma



8     /      CABRINI CONNECT

FUTURE GIFT 
FOR PAST 
EXPERIENCE 

Francis Galbally
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Carolyn lived for 26 years with breast 

cancer. When treatments could no 

longer prolong her life, she slipped away 

in the care of Cabrini and embraced by 

the deep love of her family. 

Her long battle was punctuated by 

periods of remission and she was fortunate 

to remain ahead of the pharmaceutical 

curve – when she became resistant to one 

drug, another would already have reached 

the market. In fact, in some cases, they 

were not yet available to the public, but 

the pharmaceutical companies supplied 

them to those patients who best fitted the 

rigorous selection criteria.

Along with their daughters, Anusha 

and Shamila, Mr Galbally stood by his 

wife’s side throughout, and watched the 

doctors, nurses and others at Cabrini as 

they tended to her increasing needs.  

“I was just unbelievably impressed over 

the five years she was receiving treatment 

there,” he says. His admiration for 

her oncologist Dr Michelle White was 

immense. “Michelle was just fabulous in 

one of the worst jobs you could have,” he 

says. “You are dealing with people who 

are eventually going to die of the disease. 

You are taking them and their family on a 

journey that you know is not going to end 

well. And she was just fantastic.”

Not only does he feel indebted to  

Dr White, but he describes the oncology 

nurses at Cabrini Brighton as heaven 

sent. “The nurses in oncology were 

unbelievable. During the last few days of 

Carolyn’s life, they were like angels.”

Of his whole Cabrini experience 

he says, “There was a consistency in 

every way you were touched by the 

hospital – everybody we dealt with was 

extraordinary and that’s right from the 

early stage of treatment and setting up 

appointments. And I can tell you, I am the 

most difficult of consumers. I’m just very, 

Francis Galbally married Carolyn in 1976 and  
lost her in 2014 – after 38 years of marriage.

“Not only does he feel 
indebted to Dr White, but 
he describes the oncology 
nurses at Cabrini Brighton  
as heaven sent." 

Francis Galbally

very fussy. The older you get, the fussier 

you are. And you don’t have to put up 

with rubbish. I’m in a situation where I can 

choose what I do and where I go.”

Two days before her death, Mrs 

Galbally was able to watch her daughter 

Anusha marry at Cabrini Brighton 

surrounded by family, friends, flowers  

and love.  

For Mr Galbally, Cabrini was a saving 

grace during one of the most difficult 

experiences a person can go though. It 

was the outstanding treatment, care and 

compassion his family received at Cabrini 

that inspired him to leave a gift to Cabrini 

in his will.

“I never thought of it as making a 

difference at all. I just thought of it as 

giving back to the institution that was 

absolutely fabulous. Cabrini Malvern 

is a busy hospital, yet amongst that 

busyness you are still able to be there and 

do whatever needs to be done, get the 

treatment and everything, and not feel 

that you are being pushed from pillar  

to post. And then Cabrini Brighton of 

course is wonderful because it is a much 

smaller place.”

Mr Galbally, a successful chairman 

of numerous organisations including 

Senetas, and a former partner in the 

leading law firm Galbally & O’Brien, would 

like his future gift used to advance cancer 

treatment and update equipment. 

“What they did for Carolyn – that’s 

what matters most to me. The service 

was so good I wanted (my gift) to be in 

Carolyn’s memory as I think she was very 

appreciative as well.”

CABRINI’S  
HEALTH  
INFORMATION 
RESOURCE  
IS  HERE

Looking for  
information about a 
particular health issue?

The good news is you can now 

search for Cabrini brochures, 

booklets and information sheets 

on a whole range of health issues 

and services in the online health 

information resource section of the 

Cabrini website.

From heart disease to wound care, 

the information can help you to 

learn, understand and make informed 

decisions about your health. You can 

also find helpful sheets explaining 

all our medical imaging services, 

including MRI and CT scans and 

ultrasounds. And if you are interested 

in any of our allied health therapies or 

rehabilitation programs, you can find 

information on these services too.

Our new online tool lets you search 

our materials via title or keyword.

To start searching, go to  

www.cabrini.com.au/healthinfolib

At Cabrini, our health resources 

are developed in consultation with 

medical experts and are regularly 

reviewed to ensure the information 

is clinically accurate and up to date. 

In addition, Cabrini asks patients 

and families to review the materials 

and provide feedback, to ensure our 

resources are easy to read, relevant 

and helpful.  



Professor David Kissane, Head of the 

Szalmuk Family Psycho-Oncology 

Research Unit at Cabrini, received the 

Companion of the Order of Australia (AC) 

in the 2018 Australia Day Honours List. This 

award – one of 16 in the top category – 

marks a long and distinguished career in 

medicine both in Australia and overseas. 

His citation reads:

'For eminent service to psychiatry, 

particularly psycho-oncology and palliative 

medicine, as an educator, researcher, 

author and clinician, and through 

executive roles with a range of national and 

international professional medical bodies.’

Professor Kissane said that “Cabrini 

Health has been integral to my clinical 

practice and research, both in the 1990s 

CABRINI DOCTOR  
HONOURED

and more recently through the support 

of the Szalmuk Family, who have been 

generous benefactors to oncology and 

established the Szalmuk Family Psycho-

Oncology Research Unit. They have 

supported studies into morale and coping, 

which have assisted trials into Meaning and 

Purpose Therapy to help patients sustain a 

They may not be household names, or sharing the celebrity spotlight, 
but Australia can be justly proud of having some of the brightest doctors 
and researchers in the world. 

“His work on therapy for 
women who have early  
breast cancer, and its 
ability to ease fear of 
cancer recurrence, has 
been adopted by  
several countries."

Professor David Kissane AC

sense of value in life, despite cancer.”

Over the years, he developed an 

independent research portfolio in 

cancer psychiatry, gaining international 

recognition for his extensive work on the 

impact of cancer on a family. Professor 

Kissane also developed specific models 

for counselling cancer patients. His work 

on therapy for women who have early 

breast cancer, and its ability to ease fear 

of cancer recurrence, has been adopted 

by several countries.

In 1996, he became the Foundation 

Professor and Director of Palliative 

Medicine for the University of Melbourne 

and established the Centre for Palliative 

Care, establishing a Master of Palliative 

Medicine degree and contributing to the 
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“As a major private 
healthcare service, we 
are extremely proud 
of Professor Kissane’s 
achievements and 
his commitment to 
education and research."
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development of palliative medicine as a 

discipline in Australia.

In 2003, New York’s Memorial Sloan-

Kettering Cancer Centre – a world 

renowned comprehensive cancer centre 

– invited Professor Kissane to become 

the Chairman of the Department of 

Psychiatry and Behavioural Sciences. He 

spent the next decade expanding it to 

become the world’s largest and most 

comprehensive psycho-oncology clinical, 

training and research-intensive program, 

and establishing a communication skills 

training laboratory to assist surgeons, 

medical and radiation oncologists, 

doctors, nurses and allied health 

practitioners in their interactions with 

cancer patients and their families.

On his return to Australia in 2012, 

Professor Kissane took up the leadership 

of psychiatry at Monash University and 

established the Psycho-Oncology Clinic 

at Monash Health. In parallel, he returned 

to psycho-oncology services and 

research at Cabrini.

“As a major private healthcare 

service, we are extremely proud of 

Professor Kissane’s achievements and his 

commitment to education and research,” 

said Professor Leanne Boyd, Executive 

Director of Nursing and Cabrini Institute. 

“His leadership of the Szalmuk Family 

Psycho-Oncology Research Unit at Cabrini 

focuses on researching psychosocial 

interventions to support adjustment in 

people affected by cancer. This award 

recognises the positive impact of his work 

on the boarder medical community and 

our patients and their families.” 



We aim to continue to provide a 

high quality service and offer 

a comprehensive suite of imaging 

modalities, which will include the addition 

of a dedicated PET/CT department, 

offering unrivalled referrer choice and 

access. It is anticipated that the PET/CT 

scanner will be operational in May 2018.

A new Siemens Somatom Definition 

AS+ CT scanner has been installed with 

a significantly reduced radiation dose 

compared with our current low dose CT 

scanners. It also has a large bore that fulfils 

both the needs of CT planning prior to 

radiation therapy and easier access for CT 

interventional procedures.

At the end of August 2018, we have 

planned to replace the last of our previous 

generation CTs with a new Siemens Drive 

CT scanner with Dual Source that has the 

capacity to double the scan speed and is 

especially suited for cardiac and vascular 

work. It will allow further reduction in 

radiation dose.

In addition, the Gandel Wing continues 

to progress. This will house the extended 

Alan, Ada and Eva Selwyn Emergency 

Department, which will be equipped 

with dedicated x-ray, ultrasound and 

CT services. These new services will 

be available in late 2018. Having these 

services located within Cabrini’s ED means 

immediate access for patients for the 

majority of imaging tests.

To support our expanding imaging 

department, we continue to provide 

radiologists with expertise in a wide 

range of sub-specialities supported 

by our dedicated and highly qualified 

radiographers, technical and nursing staff. 

Our administration team and orderlies 

provide all the behind-the-scenes support 

that helps to create a positive experience 

for our patients and customers.

“To support our 
expanding imaging 
department, we 
continue to provide 
radiologists with 
expertise in a wide range 
of sub-specialities...’

OUR CONTINUING COMMITMENT  
TO MEDICAL IMAGING
 Cabrini Medical Imaging is undergoing significant development and building 

works continuing through the early part of the year to provide a new modality 
and update some of our current equipment.


